Managed Datacenter

Computacenter's Managed Datacenter services enable
organisations to remove complexity from day-to-day
operations and blend sourcing strategies for an optimal
balance between cost, performance and risk.

Business challenge

To minimise costs and maximise agility,
organisations need to find faster and
smarter ways to provision IT services.

Computacenter solution

Computacenter's Managed Datacenter
encompasses the full range of service
delivery options — from tailored IT
managed services to hosting services
and dedicated and shared utility-based
cloud solutions.

At the operational hub of IT
service delivery, the datacenter
is the appropriate starting point
for a transformation that will drive
optimisation and automation
across the IT infrastructure.

Our datacenter services are tailored
to meet an organisations specific
requirements and include:

With datacenter operations under
pressure from spiralling power

costs, space constraints, regulatory
requirements and expensive
modernisation investments, internal IT
resources are increasingly insufficient
to meet business demand.

Managed Hosting: provides
organisations with space in our
datacenter facilities, ranging from tier
Il to IV, with additional services to
simplify day-to-day management.

Managed Server and Storage:
provides reliable, secure and flexible
24x7 management of an organisation’s
datacenter infrastructure assets, either
on-premise or hosted at one of our
facilities.

To escape these internal constraints,
organisations need to identify and
implement new ways to manage their
datacenter assets through internal
resources, external expertise or an

optimal combination of the two. For organisations wanting to move

toward cloud delivery, Computacenter’s
C? platform provides a pragmatic
approach to the adoption of cloud
services. It provides specific
guaranteed outcomes on a pay-per-
use utility basis. These services can

be delivered on or off premise or as

a shared solution from one of our UK
datacenters. Services include:

ClInfrastructure: provides
organisations with a utility-based
computing infrastructure based on a
standard architecture.
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“IWe needed to reduce IT costs, and
Computacenter’s understanding of our
company and IT infrastructure enabled
us to collaboratively develop a service
model that would enable us to achieve
this, while ensuring our systems remain
highly available.”

Andy Giriffin,
Head of IT Support,
Parity

On our customers’ agenda

These services address three core
business issues facing organisations today.
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Key benefits

Computacenter’'s Managed Datacenter
services combine the expertise,
resources and facilities needed to
operate scalable and sustainable
datacenter infrastructures. We will help
your organisation:

Control costs: By taking advantage of
shared resources, remote infrastructure
managements and best practice
processes, you can achieve higher
availability and performance at a lower
cost. Our Managed Datacenter services
are based on flexible pricing models
and help move capital expenditure to
operational expenditure.

Facilitate change: By optimising IT
service delivery and the datacenter
infrastructure, your business will be
more responsive to organisational
change, new legislative requirements
and customer demand.

Enhance performance: By offering
guaranteed outcomes at a predictable
cost, Computacenter will help you
deliver consistent IT services to the
business.

Mitigate risk: We will minimise the
business risks surrounding regulatory
compliance, security, scalability and
access to skills within the datacenter
environment.

Why Computacenter?

Understanding the consumption, cost
and business criticality of different
systems is key to deciding which
datacenter sourcing models represent
the best fit for an organisation.

With 25 years of IT know-how,
Computacenter blends IT delivery
models to achieve an optimal balance
between cost, risk and performance
based on each organisation’s needs.
Our Managed Datacenter services are
founded on:

Optimal delivery: Not all business
services need high — and therefore
expensive — levels of availability. We
aggregate the different approaches to
help organisations respond to peaks
in demand and minimise the cost and
complexity of ongoing datacenter
operations.

Transparency: We underwrite the
outcomes of our services, so you can
guarantee the availability and security of
business critical systems.

Business alignment: We will work with
you to transform datacenter systems and
services to improve business value. As
an end-to-end IT provider, we can also
help source, implement and support

the key technologies that underpin your
datacenter.

What next?

To find out how Computacenter’s
Managed Datacenter services can
help you, please contact your account
manager or email:

enquiries @computacenter.com
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